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Smartphone, Social Media and Healthcare
Technology has advanced over the years, and so does social media leading to people moving to digital. Healthcare is no exception. Social networks have become a significant health resource where people seek and share their health information. Social media is also used by healthcare institutions and facilities in their communication strategies as well as marketing. Social media networks are now not optional in the health sector as almost all health facilities have a Facebook page, Twitter, LinkedIn, Instagram, and more social networks to be used on mobile phones to communicate online with their clients. However, despite all the positive effects social platforms have taken to healthcare, it also has brought a hazardous impact on health professionals such as licensing issues. Potential risks to patients and patient privacy safety not affected. This paper will focus on HIPAA, legal and regulatory requirements for the utilization of social technology in hospitals, advantages and also disadvantages of using social networks and smartphones in all health providers. The paper will also focus on a scenario where a health professional uses this technology to breach patient privacy as well as provide recommendations to alleviate issues that might arise from the scenario.
HIPAA, Legal and Regulatory Requirements
Health Insurance and Accountability Act (HIPAA) has established standards for delicate patient data protection. Therefore, healthcare facilities and institutions should have security measures reliable for patient data either physically, through a network, or a process and ensure compliance with HIPAA (Carter, 2017). According to the scenario, a nurse has portrayed how smartphones and social network can lead to a challenge to client safety and secrecy. As a professional nurse, one should have to comply with the HIPAA requirements and maintain the confidentiality of the patient, wherein the scenario the nurse does not obey her ethics requirements.
The nurse is in charge of the night shift and is required to take care of arriving patients with extreme proficiency through respecting and following the nursing ethical standards and moral values as stipulated in the code of conduct with respect to use of phones and also social technology. Nevertheless, health provider exploits the patient's trust through capturing images of the wounded patient and distributing the images in Facebook as well as storing the images which are sequestered and personal to the patient in her phone. Besides, the nurse is also careless when leaving the phone with patient information.
There was a defilement of the nursing professional set morals and beliefs. The code of ethics required the nurse to serve a patient with utmost dignity and respect through ensuring the health provider uses the knowledge learned as well as skills to provide safety and safeguards the privacy of the patient. Consequently, HIPAA regulations are also responsible for determining which patient data is required and who is can access certain information and which circumstances can lead to the person being allowed to access it (Alshugran et al., 2015). Patient information security regulations also ensure that health providers cannot use the patient's information improperly. 
Scenario Ending and Recommendations
An ending to the situation is of receiving an offer of $20000 from Gossip Gazette for release of photos. Besides, the Gossip paper has promised to hide the identity of the nurse hence shielding them from legal actions. Moreover, the information has already leaked, and thus the public already knows and privacy of the celebrity patient has already been exposed. Besides, I also have some bills to take care of, and I also need a car.  Furthermore, when the information is on social media, the sender has not controlled over it anymore (Henderson & Dahnke, 2015), and the press already has understood the patient was in the healthcare organization.
I would recommend the refutation of the offer provided by Gossip Gazette to take the money, even though I have some bills to settle and also, I need a car. I would tell them that it is against the healthcare providers' values and code of ethics to provide patients information without the legal rights to do so. According to Halstead (2017), health providers who would be found violating patient’s information and rights to privacy because the have illegally accessed patients’ data should be reported to the Board of Nursing for disciplinary actions to be taken. Actions will serve as a lesson in ensuring that other nurses will not do such an act again.
Advantages and Disadvantages of Phones and Social Technology
Despite use of smartphones and also social networking interfering with discretion of patients, it still has several advantages. Firstly, technology use can enhance nurse’s education to healthcare professionals. Through effective communication, which has been improved by the advancement of social media and smartphones, training can be quickly done. For example, according to Hao & Gao (2017), social media platforms have increased inspiration to nursing education where a lot of tutors use them to share media on YouTube and allows nurses to demonstrate concepts. Another advantage is to improve on sharing of healthcare information through the applications. Currently, nurses can share information with other healthcare providers hence improving on their activities for patient quality and safety as well as being on the latest healthcare trends. Health providers can also solve problems with their peers by creating online discussion forums and health issues. Finally, patients can get health education through social media and smartphone from their nurses. Healthcare providers might use their Facebook page to advise patients to take caution on the specific situation as it can lead to contagious diseases. Health providers can also ask patients questions to patients regarding healthcare improvement and patients will respond where they fell there is a need for improvement in the long run healthcare quality is improved.
On the other hand, technology has disadvantages to health providers. One of the disadvantages is the lack of reliability of the information presented online. Many people search for information regarding their health to be able to diagnose themselves. Still, the authenticity of the data is not reliable as most of the information doesn't have references and incomplete. Another disadvantage is the breaching of the privacy and confidentiality of the patient, and it can happen either deliberately or unintentionally. 
Several professional and ethical principles control social media and smartphones used in healthcare. Nurses should ensure they follow the nursing ethics in upholding their relationship with patient workwise. Every patient should ensure that sharing of patients' information can lead to a different relationship with the patient outside social media and smartphone (Hao & Gao, 2017). Alternatively, patients are not permitted to share or dispose of any picture, or information that can identify a person on social network.
Conclusion and Reflection
[bookmark: _GoBack]Social network and phones have several advantages in healthcare such as facilitating sharing of health information of health providers with their peers, enhancing education among nurses such as the use of YouTube in presenting concepts as well as providing training to patients. However, smartphones and social media also have some disadvantages, including absence of reliability of information and breach of patient secrecy and confidentiality. The scenario has reflected several lessons for my practice. The first lesson is as professional nurses, we should not fear using social media, because we only need to ensure we follow the legal procedures. Similarly, social media is an effective way to learn new ideas as well as enhance professional progress in my career.
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